
IDC’s 7 Series doors hybrid wood/steel construction offers specific benefits over traditionally constructed, all-wood garage doors including lower 
overall maintenance, increased insulation value and significantly greater durability.   Because of their hybrid construction utilizing both man-made 
and natural materials, Industrial Door Company, Inc. warrants the components of the 7 Series door system as follows: 

1. STEEL SECTION PANELS: LIMITED LIFETIME WARRANTY 

Industrial Door Company, Inc. warrants the steel ‘sandwich’ sections against deterioration due to “rust through,” “delamination,” and 
cracking or peeling paint to the original purchaser for as long as he or she owns the home in which the door was installed. 

2. ADHESION OF WOOD OVERLAY TO STEEL SECTION PANELS: LIMITED LIFETIME WARRANTY* 

For all 7 Series doors, IDC warrants the door system against delamination between the wood overlay and steel sections to the original
purchaser for as long as he or she owns the home in which the door was installed provided homeowner properly maintains door 
following IDC’s 7 Series recommended care & maintenance instructions.  Labor is not included on warranty after 2 years**

3. PARTS AND LABOR: 1 YEAR WARRANTY WITH AN EXTENDED 2 YEAR PARTS ONLY WARRANTY
 

Industrial Door Company, Inc. warrants all on-door hardware components and spring assemblies used in the 7 Series door system 
against defects in material and workmanship for a period of 2 years from the date of delivery to the original purchaser.  Under terms of 
this limited warranty, any on-door hardware on a 7 Series door system, installed by an authorized Industrial Door Company, Inc.
representative, found to be defective upon inspection by authorized Industrial Door Company, Inc. personnel, will be replaced free of 
charge.

* WARRANTY LIMITATIONS: 

Section, wood overlay adhesion, and hardware warranties do not extend to normal wear or deterioration resulting from harmful fumes, 
excessive salts, vandalism, animal waste, or foreign substances in the atmosphere.  Nor shall the warranties extend as a result of any 
physical damage caused to the door after the door left the manufacturing plant or failure to provide reasonable, necessary and/or
proper maintenance, to cover any damages with respect to any products that in any way or degree have been altered, processed, 
misused or improperly installed or handled.   

Any charges for freight, removal, installation or painting shall be the responsibility of the original purchaser. 

** IMPORTANT CARE INFORMATION** 

NOTE: THIS PRODUCT REQUIRES PERIODIC MAINTENANCE.  Due to the nature of wood as a natural product that requires proper 
sealing and maintenance, this warranty does not, nor is it intended to extend to the wood applied to the exterior of the door (i.e.
cracking, rotting, splitting, twisting, warping) that is possible with wood.  

All wood material must be stained/sealed and/or painted within 48 hours after installation with an approved finish system.  Allow the 
stain or paint to dry, and then finish coat the door with a minimum of two coats of exterior grade oil or water based polyurethane.

Every year thereafter, the exterior wood surface must be  re-coated with an additional two coats of oil or water-based 
polyurethane.  This product, like all other wood products, requires a regularly scheduled maintenance program to ensure the wood
does not prematurely degrade.  

IDC’s factory applied finishes are designed to offer superior protection against water and UV damage, however, all exterior finishes will 
wear off over time due to the amount of exposure to sunlight, water, and temperatures.  IDC makes no warranty with regard to the
finish due to these factors. Owners are responsible for annually inspecting doors for signs of wear to the topcoat finish to prevent
damage to the color coat or to the underlying wood itself.  Should it be required, recoating the topcoat with a maintenance finish coat 
per the finish manufacturers’ instructions is the responsibility of the homeowner unless the homeowner has specifically contracted with 
IDC for an Annual Maintenance Agreement.   
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All joints must be fully sealed with exterior grade caulk to maintain full warranty protection.
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